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Persona Summary

Challenges and Pain Points:

Goals and Aspirations:Persona Image
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Values and Psychographics

Behaviours and Buying Patterns:Persona Image
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Buyer Journey Stage (select one)

Influences and Brand Affinities:

Awareness Interest Consideration Decision Support

Increase Brand 
Awareness and Trust

Explore Buyer 
Challenges and 

Solutions

Support Buyer 
Research and 

Evaluation

Validate the Buyers 
Decision and 

Purchase

Improve Customer 
Success and 
Retention
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Solution Fit/Value Proposition:

Buyer Journey Stage (detail)
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